A British Education - The Door to Your Future

UK Guardians is fully accredited by AEGIS,
the Association for the Education and the
Guardianship of International students.

“I Love UK Guardians they are the
best, they have been so helpful
and caring they have supported
me through my 2 years at
college, they encouraged me
to work hard helping me to get
good grades in my A Levels.
They helped me to achieve my
place at City University of London
where I am studying Banking and
International Finance. I know they
have been with me all the way
they are my UK Family”.

Tian Lin
China
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I’m Helen Herridge, the Founder of UK Guardians, and I would like to welcome
you to UK Guardians which all began due to my passion to see international
students succeed in the UK Education system with the best possible support,
offering extra tutoring if required and a friend to talk to. We help them with
everything from buying a SIM card to arranging flights home.
Our aim is to support your children through their
educational journey in the UK and our proudest
moment is to see them at their graduation
ceremony from one of our top universities like
many of our students have gone on to achieve.
We all at UK Guardians will ensure that during
your child’s stay in the UK they will be treated as
a member of one big family.
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Guardianship
If you are sending your son or daughter to a UK
boarding school you will be asked by the school and
the authorities to provide the name of the UK based
guardian who will be responsible for your child as you
are not living in the UK. Parents who do not have a
friend or family member who live in the UK often turn
to the services of a Guardianship organisation such as
ourselves.
UK Guardians has only one level of service! We
don’t believe in a tiered service level: every child
deserves only the best. We believe our service is
very comprehensive and allows us to support all
our students in all aspects of their life whilst they
are under our care – we will do anything to support
their wellbeing, whether it is academic, pastoral,
development or social.
We build very close relationships with your child’s
school, their house parents, heads of year, tutors and,
of course, you as parents. We liaise with the school on
all matters and we will keep you, fully up to date with

Zhengying (Mother of Chen Zing)
from China
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everything, allowing you to choose if and when you
wish to be more directly involved.
On occasions children need additional academic
support whether it be short term for exams or on a
longer term basis. We have access to a number of
specialist tutors in a number of many subjects and
we regularly arrange this extra support during the
holidays to give your child that added boost.

“Very grateful for all your effort
and love, thank you for taking
such good care my son. I love
you so much.
I know you take care of my
son in UK, must be very
good, I never fear; Chinese
old saying, people in class
together, you even more is a
very kind person, very glad
that we could meet at both
countries, blessing you very
much.”

Why choose us?
*

All host families are personally chosen by UK Guardians,
having met strict accreditation requirements and are
matched to each individual student.

*

Extensive knowledge of the UK boarding school system
with excellent relationships with a large number of
schools

*

15 years’ experience working with International students

*

Localised guardianship service with emphasis on the
student’s wellbeing and educational success.

*

Personal service, offering high quality care with
a genuine interest in the academic and personal
development of the students during their time in the UK.

*

24/7 emergency contact ensures the children are well
cared for regardless of the time or day.

*

Regular visits from a designated UK Guardians staff
member to create a caring, supportive and encouraging
environment for the students.

*

Fully accredited by AEGIS.

Why study in the UK?
*

UK education is recognised by employers, universities and
governments worldwide.

*

No better place to improve your English than its home
country; it is where the English language developed. British
English is easily understood in many parts of the world. Many
people like British accents.

*

Four of the top six universities on the planet are in the UK

*

The UK is full of different cultures, historical landmarks and
amazing events

*

NHS medical treatment is free to International students
studying in the UK

*

Opportunities to work- The UK student visa allows you
to work for up to 20 hours per week, thus giving you the
opportunity to earn some much needed funds to help with
your study and living costs.

*

Gateway to Europe - Thanks to the UK’s transport links with
the rest of Europe you can be in Paris in less than two and a
half hours by Eurostar.

*

Cheapest of the Big 3 Destinations - Out of the ‘big 3’
destinations (Australia, the USA, the UK) the UK is the
cheapest.

*

All UK schools colleges are regularly inspected to ensure that
they uphold the high standards of teaching, learning set by
the government.

*

The UK is a relatively safe country. The police do not usually
carry guns, and there are strict controls on the ownership of
weapons. There are not many insects, snakes or dangerous
animals in the UK. There is very little risk of earthquakes,
hurricanes or other natural disasters, although flooding
sometimes occurs in low areas.
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What is a host family?
*

A host family lives relatively close to your child’s school
and provides care for your child during holiday periods.

*

Our families are chosen for their kind and caring attitude

*

All host families have been inspected by a trained staff
member to ensure they reach the highest standards

*

All host family adults have undertaken a criminal
records check through the UK DBS system

*

The family will provide 3 meals a day and a caring, safe
and warm home.

*

The host family is someone to talk to and share any
concerns that you may have and support you through
them.

More importantly your child will be encouraged to integrate
into the family and experience living day-to-day with a British
family. They essentially become the ‘English Mum and Dad’ to
your child. Many host families have worked in the education
system. Each host family is met personally by a member of
UK Guardians staff, has full security clearance and will offer a
high standard of accommodation and meals.
4

How is a host family
selected?
The relationship between the host family and your child is
crucial so every effort is made to match your child’s interests
and hobbies with those of the host family. The host family will
endeavour to include your child into the English culture.
Many long lasting friendships have developed over the years
between host families and the students they have cared for.

Guardian Angels
Our guardian angels are an integral part of any of
our programmes. They are there to support you and
guide you through your time in the UK, be your friend
and listening ear.
They will contact your child regularly for an update
on their progress and help them with any worries or
concerns that they may have. They are in place to visit
your child in school and attend parents evenings and
special events organised by the school.
Guardian angels are a large part of summer camps
and, if your child participating in one of UK Guardians
summer camps, they will be with them every day, to
ensure that they have fun and laughter all the way
outside of the classroom. They will escort your child
on all trips and excursions and stay with them until
they return to their host family at the end of the day.

Transport
We have designated UK Guardian drivers who will
collect your child from the airport. The driver that
collects your child from the airport on arrival is
probably the first person they will meet from UK
Guardians. They will be waiting with a welcoming
Smile!
*

You will be sent the drivers name and telephone
number before arrival.

*

Our driver will not leave the airport without the
student even if the flight is delayed.

*

All drivers are DBS checked and are reliable and
caring people who are fully insured with good
quality vehicles.

*

The driver will escort your child to your allocated
school and ensure they are introduced to the
correct person before leaving them.

On Departures your driver will help you to check in at
the desk and escort you to the departure gate where
he will say his Good bye.
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Choosing the Correct School or College
We have a large choice of top rated boarding schools and 6th form colleges that we work with that are able to offer
places with a variety of school fees making this option available to all budgets.

Boarding School Placement
*

Ages 11 - 18

We are able to help students find the best school to cater for their needs and budget; we offer a very personal
service and gather all the information required, we will match your academic history, level and age group with
the right course for the student before offering a selection of schools to the parents allowing them to make an
informed decision for their children.

Secondary Boarding School
*

Years 9, 10 & 11

*

2 year GCSE

*

1 year IGCSE

*

1 year Pre A-level

This is a very popular time for international students to begin their education in the UK. Secondary school begins
in year 9, at the age of 13 and has no public examinations so is an ideal time to acclimatise to the UK education
system before starting year 10.
Year 10 is the beginning of a two year course for the qualification called GCSE’s - General Certificate of Secondary
Education. Students will have a choice of subjects to include English, Maths and Science and will sit a total of
between 6 and 11 exams at the end of year 11. Success at GCSE enables students to progress onto A Levels or IB in
years 12 and 13.
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Sixth Form - A Levels or IB
Year 12 is another popular time to enter the UK education system and opens up to many more schools and colleges
offering a variety of progression routes to university or employment.
A Levels are the traditional route to UK universities and are also recognised around the world. Students start the
two year course in year 12 and you can join the course if you are aged 16 – 18. At the end of which they will sit A
Level exams in the 3 or 4 subjects of their choice. With successful results they will then progress onto the University
of the Choice anywhere in the world.
International Baccalaureate (IB) is a two year programme again available for 16 -18 year olds. It provides an
internationally accepted qualification for entry into universities worldwide. Students complete assessments in six
subjects from the six different subject groups, and complete three core requirements. The IB is not as common in
the UK but we are able to offer a few places but these can be very limited.
Vocational Studies are qualifications that are all about the world of work across a full range of jobs, industries and
professions. These come in a range of qualifications to include Diploma’s, Extended Diploma’s and NVQ – National
Vocational Qualification these are achieved through written coursework, assessment and training giving grades of
Pass, Merit and Distinction and with good grades achieved over the two year course could progress onto university
or directly into the workplace. We can offer these courses through a number of 6th form colleges.
*

Engineering

*

Health and Social Care

*

Beauty and Complementary Therapy

*

Construction

*

Business Administration

*

Hospitality and Catering

*

Child Care

Applications
To apply, send us the student’s name, date of birth and latest school reports with any further requirements and we
will suggest schools that have places for you. We will then guide you throughout the admissions process until your
place is confirmed.
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Holiday Activities/Excursions or extra studies
It is not always possible for children to return home
during the shorter school holidays such as exeats
and half terms. We use this time as an opportunity for
exploration, enrichment and fun as well as continuing
with studies. We make plans which allow plenty of
time for students to continue their academic studies
as well as letting them be children and young adults
in the UK, but out of the school environment. We offer
many exciting and fun activities such as swimming,
Ice skating, Dry Skiing and have days out to places
of interest to include the New Forest, Jurassic Coast,
Theme parks and even arrange short stays in Cardiff
and Dublin for those that are interested.
When exams are looming, we arrange pre-exam
revision weeks which means the focus is more on
academic work, with fun and nutritious breaks in
between. We can provide specialised teachers to
come to the host family to give intense revision classes
in preparation for the big day!
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Language Courses
*

Ages 8 - Adult

Many International students wishing to study in the
UK do not meet the required level of English to enter
into their desired programme. We are able to offer a
variety of courses to cater for all needs.
*

Junior Language Courses – Aged below 16

*

Adult Language Courses – Aged 16 and above

*

Cambridge Preparation Courses

*

IELTS Preparation Courses

*

One to One English

We work with a variety of different language providers
to suit your needs. As we offer a personal service where
we gather all the information required and match you
to the school that best caters for your needs. Some
can offer accommodation on site and some with host
families, some are based at British schools and some
are totally international.
All schools that we work with are registered with the
Department for Education (DofE), inspected by Ofsted
and the Independent Schools Inspectorate receiving
the highest grading in all areas from ISI. They are also
accredited by the British Council and are members of
English UK.
All levels are available from Beginner - Proficient
A1 - C2.

Summer Schools
*

Ages 8 - 18

Here at UK Guardians we take as much care over
advising on a 2 week summer programme as for a
long term academic programme as we believe at
UK Guardians that it is vital that students have a
positive, life changing experience from their study
programme in the UK, no matter where it is or how
long they are here for. Each of the providers we work
with offer a different and unique experience and we
believe that with our help, parents can better ensure
that the course they choose is the best one for their
child. You are guaranteed if we have put our name
to it, you will receive an outstanding experience.
To include:
*

English and Sports e.g. Tennis, Watersports,
Horse riding, Golf, football

*

English and Trips, fun and Games

*

English and Activities and Excursions

*

English and Academic challenges

These come with varying costs with varying providers
some that offer boarding facilities and some offering
host family environment. So whether you’re looking
for a group booking, or you are an individual looking
to make some friends please contact us for more
information and we will advise of the best provider for
your requirements.

All schools offer an excellent in class programme
and also run activities and excursions which you
can participate in if you choose to, this can include
trips to famous cities i.e. London, Oxford and many
more, activities will include Shopping Trips, Bowling,
Swimming and Ice Skating to name just a few.
9

Study Abroad High School Year Programme
Choose to study From 3 months up to 1 full year.

*

EU & EEA students only

On this programme students are fully immersed into
British Education and Culture.
Students live with a British family and attend a UK
State school for anything up to a full academic year
and thus experience our language and culture from
within sitting alongside British students.
Students are expected to study 3 or 4 A levels or
perhaps a vocational subject. We like student’s
timetables to be as full as possible, allowing them to
meet more people and gain as much knowledge as
they can whilst studying in the UK.
Local Guardian Angels mentor and monitor Students
and support them throughout the year. All Exchange
students attend state secondary Schools or Colleges.
Enrolment and continued attendance will depend
on the student’s demonstration of their abilities and
attitude to study.
While some schools still require students to wear a
uniform, many have more relaxed dress codes for
students aged 16+.
Secondary Schools and Colleges in the UK have
individual characteristics. This diversity in UK schools
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may mean that students can travel to a neighbouring
district or even town to attend the school that best
suits their talents. The Local Education Authority
sometimes subsidises travel costs, but this cannot
be guaranteed and students should be prepared to
finance their own travel. Public transport costs vary
depending on location but can cost up to £100 a
month.
Due to the diversity of post 16 education in UK schools
it is not possible to guarantee particular subject
choices. Every effort is made to secure the most
appropriate courses for students but it is unlikely that
the exact equivalent of courses students might take at
home will be available.
Many students find that their home schools look
favourably on their achievements on return and
that they will take full account of this educational
experience in their assessment for the next year.
It is really good to see how these young people cope
with the huge challenge of an Exchange Year. They
grow in confidence and maturity by working through
the situations they find themselves facing in their new
families and schools.
Imagine the challenge of studying French at A level in
English when your natural language is German!

Work Experience
*

EU & EEA students only

UK Guardians Work Experience placements are
designed to give students the experience they
need to enhance their CV and make them stand
out from the crowd when applying from work in
the future.
Make your CV your passport not only to Europe,
but to the world, Come to England and get some
experience and take what you have learnt back
to Europe. With your knowledge from your home
country and your knowledge from the UK you can
work anywhere in the world.

Don’t be a citizen
of Europe, be a
European Citizen
This opportunity is designed to help students to
improve their language skills and experience work
in an environment similar to their future career
choice.
Accommodation will be arranged for you as close
to your work placement as possible. This will be
with a host family that will also help you to enhance
your spoken English skills.

Study and Work
Alongside your working hours we can offer a
general English course either one – to –one in the
home or a few hours tuition a week in a classroom
environment. Another option is an intensive
English course for one week before your work
placement starts – this gives you the opportunity
to meet some friends and prepare your English for
the work environment.
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Guardianship Fees 2016/17
Fixed Annual Fee

Refundable Contingency Fund

£1,800 per year (£600 per term)

£1000 per year

What’s included:

What we spend it on:

*

Student’s welfare needs and support throughout
the year

*

Host Family accommodation = £35 per night

*

2 visits per year and weekly contact by telephone

*

Additional parents evening when outside of the 2
visits = £50 plus mileage

*

Liaison with schools, students and parents

*

Petrol @ 45p per mile for unplanned visits

*

Act on behalf of parents in an emergency

*

*

24/7 emergency phone cover

Airport transfers approx. cost depending on
airport = £130

*

Travel arrangements for half terms and holidays

*

Emergency expenses e.g. Dental or medical
treatment not covered by the NHS

*

Organisation of safe & efficient airport transfers

*

*

Assist UK visa applications and renewals

Cost of transfers to and from host, school and
airports.

*

Sourcing and checking of host family during
school holidays

*

School parent’s meetings, plus expenses.

*

We reserve the right to change these services and
conditions at any time.

*

Attend school on parents request

*

Arrange excursions and group activities during
holidays

*

Liaise with school regularly and feedback to
parents

*

DBS checks and inspection of host families

*

Emergency assistance for unexpected events

Summer schools for age 8 – 18
Prices start from £450 per student per week. Some also offer one free teacher for every group booking of 10.

Language courses age 8 – adult
Prices start from £120 per week depending on the school environment and course content

Study Abroad High School programme
Prices start from £7500 per academic year
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Entering the UK
TIER 4 Visa Students

Collecting your visa in the UK

Students on a Tier 4 student visa and coming to the UK
for 6 months or longer will have paid an immigration
health surcharge as part of their visa application fee.
This entitles students to access NHS care free of charge
in the same way as a permanent UK resident. This
includes at the Doctor’s surgery (known as General
Practitioner or GP), a Healthcare Centre or in a hospital.
You may need to pay for dental and optical treatment
and may also be asked to pay for a prescription for
medicines, a small fee of £8.20 per item

You will be required to collect your visa within 10 days
of arriving in the UK. The visa will be in the form of a
Biometric Residence Permit (BRP) which looks like an
ID card. You will be sent the information of which post
office you will need to attend to collect you BRP before
departure. You will need to take youir passport with
you on the day of collection.

EEA nationals
Non-UK European Economic Area (EEA) nationals
and their family should obtain a European Health
Insurance Card (EHIC) before coming to the UK to
access NHS services for free in the UK.

Travelling to the UK
Travelling to the UK After making a successful visa
application overseas, you will be issued an entry
vignette in your passport to enable you to travel to the
UK. You will need to travel to the UK within the validity
of the vignette or apply for a new vignette to extend
the date at an extra cost.

Arriving at the airport
When you arrive in the UK, you will see two different
signs for immigration control at the airport. One
queue is for nationals from the European Economic
Area and the other is for all other passport holders.
You will need show your passport and entry vignette
to immigration control. It is advisable to carry a printout of your CAS email in your hand-luggage along
with other documentation you used to apply for
your visa application. You will receive a stamp in your
passport for the day you entered the UK. Once you
have collected your luggage, you will pass through
Customs control. You cannot bring any meat or dairy
products from outside the EU and there are also
restrictions on other food products such as fish, eggs
and honey as well as some fruit, vegetables and plants.

Police Registration
Nationals from the following countries are required
to register with the police and update their details as
required:
Afghanistan, Algeria, Argentina, Armenia,
Azerbaijan, Bahrain, Belarus, Bolivia, Brazil, China,
Colombia, Cuba, Egypt, Georgia, Hong Kong, Iran,
Iraq, Israel, Jordan, Kazakhstan, Kuwait, Kyrgyzstan,
Lebanon, Libya, Moldova, Morocco, North Korea,
Oman, Palestine, Peru, Qatar, Russia, Saudi
Arabia, Sudan, Syria, Tajikistan, Tunisia, Turkey,
Turkmenistan, United Arab Emirates, Ukraine,
Uzbekistan, Yemen.
Your school will make arrangement for you to register
with the closest police station to the school after
arrival. To register with the police, you will need your
passport, two passport photographs and a print-out
of your CAS email. There is a charge of £34 which
can be paid in cash or by card. You will also need to
complete a form. If you have previously studied in the
UK but are now attending a new school or college you
will need to update the police with your new details
at a local Police Station. You do not need to make
an appointment. You need to take your passport,
Certificate of Registration and BRP (if received).
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Frequently Asked Questions
Who takes the guardianship responsibility for my
son/daughter?

How will our child get from airport to school and
from school to/from the host family?

Whether in school or staying with a host family, UK
Guardians’ Director Helen Herridge, remains the
guardian of your child at all times whilst he/she is in the
UK. She is assisted by her team of Office Administrators
and qualified Coordinators. During term time, the
school has responsibility for day-to-day care, as well
as for the academic and social development of your
child. Host families take over responsibility for day-today care whilst your child is staying with them at times
when the school is closed.

We arrange your child’s travel within the UK. Airport
transfers are provided by a designated UK Guardians
driver, all drivers police checked through the DBS.
Travel to/from host families is either by the UK
Guardians Driver or by the host themselves. The cost is
paid from your Student Contingency fund.

Does our child stay with you at Half Term & Exeat
weekends?
No, we have specially selected families with whom
your child will stay. Your child may also need to stay
with a family at the beginning or end of school terms.
The cost of host family stays is paid from your personal
Student’s Contingency fund.

Can my child stay with relatives or friends instead
of a Host Family?
This is possible, but we must be notified well in
advance. In addition, in the interests of your child’s
safety, we have a strict policy on stays outside of our
families, which is dependent on your child’s age.

How do you choose your Host Families?
Host Families come to us either by recommendation
or through their own application. Prospective families
are required to give details of the family members, their
work, their interests, their pets and other information
to determine their suitability for hosting students.
We then arrange a home visit to meet the family and
inspect the facilities available to the student,. The visit
also helps us to establish if the family is caring and
warm, which is extremely important for the welfare of
your child. We make detailed notes which enable us to
match your child to a suitable family. All of our families
are police checked (using the DBS or Disclosure and
Barring Service) and provide references.

How often will you meet my child?
Either the Director or a UK Guardians representative
will meet with your child on the day or within a few
days of arrival in the UK and thereafter at least once
each term. If circumstances require it, additional visits
are arranged. We keep in regular contact with our
students as well as with both the school and the host
families.
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What is our Student’s Contingency?
This fund of GBP1000 is the amount that you lodge
with UK Guardians when you first register. The fund
remains your money and is used to pay for your child’s
travel and host family stays, as well as for additional
expenses such as pocket money, uniform items, books
and so on. When the balance of the fund drops below
GBP400 we will write to you, asking for a payment to
restore the fund to GBP1000. Any amount remaining
when your child leaves us is returned to you.

What happens if my child is suspended or
permanently excluded from school ?
A student can be suspended from school for some
days or even weeks if he/she is guilty of one of a
number of serious offences, including bullying,
smoking, drinking alcohol, taking or selling illegal
drugs or constant breaking of school rules. We will
arrange an emergency Host Family for the period of
the suspension and discuss the matter in depth with
the school, keeping you informed of developments.
If excluded, we will assist in the process of finding an
alternative school or arrange for your child to return
home to you.

What happens in an emergency?
You and your child are given the UK Guardians 24hour emergency contact details when they first arrive
in the UK. The school is also informed of our contact
details. In most cases, the situation can be resolved by
one or more telephone calls, however, in the case of a
suspension or a medical emergency we will liaise with
you and with the school until the matter is resolved.

What happens if I want to stop the guardianship
contract with UK Guardians?
You can terminate at any time by giving us ONE FULL
TERM’S notice in writing. We will refund any advanced
payment of fees and the credit balance on the Student
Contingency fund, but please note a term’s fees will
be charged in lieu of notice apart from Year 13 leavers.

22 Shelley Close
Christchurch
Dorset
BH23 4HW
United Kingdom
+44 (0) 7833 115915

Student Details
Family Name
First Name
Please attach
a passport
photo here

UK Name
Gender

Male 

Female 

Date of Birth
Nationality

Passport Number

Passport Expiry Date

Visa Number

Visa Expiry Date

Home Address

Post Code

Home Phone

Student Email

Student Phone

Religion
Interests

Does your child speak any
other languages?

Yes 

No 

If yes, which?

Has your child been in the
UK before?

Yes 

No 

If yes, how long for?

Does your child have any
siblings?

Yes 

No 

If yes, names and ages?

Does your child have any
relatives in the UK?

Yes 

No 

If yes, who and where?

Does your child have any
special requirements?

Yes 

No 

If yes, what?

Preferred Course
School Name

Course Name

Date from

Date to

Do you require a Visa?

Yes 

What is you level of
English?

Low 

No 
Medium 

High 



Preferred Host Family
Please give a written example of your perfect host family.

Parent/s Details
Father

Mother

Full Name

Full Name

Phone

Phone

Email

Email

Occupation

Occupation

Speaks English?

Yes 

No 

UK Guardians to copy in on student arrangements?

Speaks English?
Yes 

Yes 

No 

No 

Additional Contacts for Emergencies - Friend/Relative/Agent
Relationship to Student

Email

Phone



Full Name

Disclaimer and Signature
I certify that my answers are true and complete to the best of my knowledge.
On receipt of the completed Application Form we shall send an invoice for payment. Guardianship will only be
confirmed once the full payment has been received. Payment can be made either by sterling bankers draft or by
telegraphic bank transfer.
We have read and understood the UK Guardians Terms and Conditions.

Yes 

No 

We will pay the fees in advance or on receipt of an invoice.

Yes 

No 

We agree to any photographs or audio footage of my child being used within UK
Guardians marketing, leaflets or social media for promotions.

Yes 

No 

Parent Signature

Print Name

Date



Applying
1. Advice
Send us your child’s name, date of birth and recent school reports, telling us their preferences and any schools you have already
tried and we will send you profiles of some suggested schools that fit your criteria. Once you have settled on a choice of one or
more schools. We will then approach them on your behalf.

2. Registration & testing
We will send you the registration forms for those schools that have potential to offer your child a place. Once you have returned
the forms to us with a registration fee payable to the school, we will then arrange for tests to be taken. If you are a recognised
UK Guardians Representative acting on behalf of parents, tests can be taken under strict examination conditions in your office.
If you are a parent applying directly, we can arrange for them to be taken either with one of our Representatives, or at a British
Council office.

3. Acceptance and confirmation
Once tests have been sent back to us we will ask schools to mark them. They will then tell us if the child has been successful.
Once you have decided to accept a school offer we will help you to complete the acceptance form and pay your deposit. At this
point the school will also ask you to nominate your UK guardian.

22 Shelley Close
Christchurch
Dorset
BH23 4HW
United Kingdom
+44 (0) 7833 115915
info@ukguardians.co.uk
www.ukguardians.co.uk

Chen Ziming (Hayden)
from China

“UK Guardians have guided
me through my college time.
They have been really helpful
and kind and were always
there for me, even when I had
a problem with my homework.
Being in another country
doesn’t make me feel solitary,
because my UK Guardian
feels like being in my own
home with my own family.”

“UK Guardians is a well organised, caring and supportive Guardianship Organisation, which has worked hard to
establish proper procedures underpinned by thorough paperwork and practice.
It is evident that under the Director’s leadership, UK Guardianship provides a quality service for International
Parents and Students. Students speak universally warmly about the support and direction they receive from
the Director. Schools also indicate that the Director’s communication skills, both through email and on the
telephone, are regular and clear. Of particular note, is the high level of pastoral care for Students.”
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